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        SIERRA WIRELESS PRODUCT CHANGE NOTICE 
 

OVERVIEW 

 

DATE ISSUED: April 1, 2020 TRACKING NUMBER: 4134764 

ISSUED BY: AirPrime Product Management 

PRODUCTS AFFECTED: EM7455, MC7455, EM7430, MC7430 

SKUS AFFECTED:  1104355, 1103790, 1103789, 1103759, 1103578, 1103577, 1104354, 1104036, 
1103780, 1103582, 1103579, 1103733, 1103732, 1103730, 1103731, 1103737, 
1103743 

BULLETIN: Obsolete SKUs with replacement SKUs  

Improvements to FW quality, addresses bug fixes 

URGENCY: Normal 

FOR DISTRIBUTION TO: Customers using SKUs affected.  

  

 

Summary 

 
As part of ongoing efforts to improve our firmware quality and address known field issues, SWI has 
released FW version 02.32.11.00 and newer, targeting all EM/MC74xx SKUs. FW version 02.32.11.00 
and newer have already received respective carrier certifications, and is ready for deployment.   
 
As a result, SWI will be obsoleting all MC/EM74xx SKUs with older FW versions on Sep 1st, 2020. 
Replacement SKUs are already available and ready to order. No hardware changes have been made, 
and all hardware components remain identical.  
 
Details of Change 

 
Please refer to the Release Notes for the list of changes added to FW 02.32.11.00 or newer. Below are 
a list of replacement SKUs. 
 

SKU # Description 
Replacement 
SKU # Replacement SKU Description 

1104355 

MC7455,GENERIC,GENERIC/AT&T/BELL/ROGERS/SOUTHE
RNLINC/SPRINT/TELUS/VERIZON/VODAFONE,02.30.01.01
,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M;QUALIFIED 1104636 

MC7455,GENERIC,GENERIC/AT&T/BELL/ROGERS/SPRINT/T
ELUS/VERIZON/VODAFONE,02.33.03.00,,AVMS,GNSS=ABC
D,SWIR IMEI,QMI,M2M;QUALIFIED    

1103790 

MC7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.2
4.05.06,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M - B30 
DISABLED   1104637 

MC7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.33.
03.00,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M   

1103789 

MC7455,GENERIC,GENERIC/AT&T/BELL/ROGERS/SPRINT/
TELUS/US 
CELLULAR/VERIZON/VODAFONE,02.24.05.06,,AVMS,GNS
S=ABCD,SWIR IMEI,QMI,M2M; QUALIFIED 1104636 

MC7455,GENERIC,GENERIC/AT&T/BELL/ROGERS/SPRINT/T
ELUS/VERIZON/VODAFONE,02.33.03.00,,AVMS,GNSS=ABC
D,SWIR IMEI,QMI,M2M;QUALIFIED    

1103759 

MC7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.2
4.05.06,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M; 
USB2.0 1104638 

MC7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.33.
03.00,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M; USB2.0   

1103578 
MC7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.2
4.05.06,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M   1104637 

MC7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.33.
03.00,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M   
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1103577 

MC7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.2
4.03.00,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M - B30 
DISABLED   1104637 

MC7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.33.
03.00,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M   

1104354 

EM7455,GENERIC,GENERIC/AT&T/BELL/ROGERS/SPRINT/
TELUS/US 
CELLULAR/VERIZON/VODAFONE,02.30.01.01,,AVMS,GNS
S=ABCD,SWIR IMEI,QMI,M2M;QUALIFIED 1104639 

EM7455,GENERIC,GENERIC/AT&T/BELL/ROGERS/SPRINT/T
ELUS/VERIZON/VODAFONE,02.33.03.00,,AVMS,GNSS=ABC
D,SWIR IMEI,QMI,M2M;QUALIFIED    

1104036 
EM7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.24
.05.06,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,MBIM; M2M   1104640 

EM7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.33.
03.00,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M 

1103780 

EM7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.24
.05.06,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M; 
QUALIFIED 1104639 

EM7455,GENERIC,GENERIC/AT&T/BELL/ROGERS/SPRINT/T
ELUS/VERIZON/VODAFONE,02.33.03.00,,AVMS,GNSS=ABC
D,SWIR IMEI,QMI,M2M;QUALIFIED    

1103582 
EM7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.24
.05.06,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M   1104640 

EM7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.33.
03.00,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M 

1103579 

EM7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.24
.05.06,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M - B30 
DISABLED   1104641 

EM7455,GENERIC,GENERIC/AT&T/SPRINT/VERIZON,02.33.
03.00,,AVMS,GNSS=ABCD,SWIR IMEI,QMI,M2M - B30 
DISABLED   

1103733 

EM7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.24.05.06,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M QUALIFIED   1104642 

EM7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/TE
LSTRA,02.33.03.00,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M QUALIFIED   

1103732 

EM7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.24.05.06,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M   1104643 

EM7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/TE
LSTRA,02.33.03.00,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M   

1103730 

MC7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.24.05.06,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M   1104644 

MC7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.33.03.00,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M   

1103731 

MC7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.24.05.06,,AVMS,GNSS=ABCD,NO 
IMEI,QMI,M2M   1104644 

MC7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.33.03.00,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M   

1103737 

MC7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.24.05.06,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M QUALIFIED   1104645 

MC7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.33.03.00,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M QUALIFIED   

1103743 

MC7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.24.05.06,,AVMS,GNSS=ABCD,NO 
IMEI,QMI,M2M QUALIFIED   1104645 

MC7430,GENERIC,GENERIC/DOCOMO/KDDI/SOFTBANK/T
ELSTRA,02.33.03.00,,AVMS,GNSS=ABCD,SWIR 
IMEI,QMI,M2M QUALIFIED   

 

Customers using the existing SKUs should replace with the newer replacement SKUs ASAP. Please 
contact your Sierra Wireless technical support person if you need certification guidance to update your 
certification to these latest FW.  
 
FW 02.32.11.00 and newer packages and release notes are available on The Source.  
 
Timeline 

• SKUs will obsolete on Sep 1st, 2020 

• Replacement SKUs are already available.  
 

More information 

 

For more information please contact your Sierra Wireless sales/technical support person.  
 


